
E M A  T E P         P a g e  1 | 4 

29 September 2017  

 

 
EAST MIDLANDS AIRPORT 

 
INDEPENDENT CONSULTATIVE COMMITTEE 

Transport, Economic Development and Passenger Services (TEP) Sub Committee 
 

UNAPPROVED Minutes of the Meeting 
held at East Midlands Airport 

29 September 2017 
 
Present: 
Independent Facilitator/Meeting Chair    Mr B Whyman MBE, Ch, JP 
    
Organisation: 
Consumers’ Association/WHICH    Mr I Jones . 
CPRE Notts & Rushcliffe     Ms B Walker 
East Staffordshire Borough Council    Cllr C Smith   
Leics & Rutland Association of Local Councils   Cllr A Sowter 
North West Leicestershire District Council   Cllr D Stevenson 
South Derbyshire District Council    Cllr J Harrison 
 
East Midlands Airport: 
Customer Service & Security Director    Mr J Fowler 
Head of Customer Services     Mr T Lucas 
CSR Manager       Ms C Hempson 
Minute Secretary      Mrs Ann Lamin 
 
Presentation:  Mr Peter Goddard, Infrastructure Project Manager, Roxhill Developments  

 
17/19T APOLOGIES AND DECLARATIONS OF INTEREST 

Apologies were received from Cllr Parkinson, Dr Manhire, Mr C Hobson and Mr N Chischniak. There 
were no declarations of interest. 
 

17/20T SLPEMG (SEGRO LOGISTICS PARK EAST MIDLANDS GATEWAY) UPDATE AND PROGRESS 
REPORT – HIGHWAYS ACCESS AND TRAFFIC ISSUES 
Peter Goddard, Infrastructure Project Manager, Roxhill Developments, outlined key events and 
progress.  Copies of the slide presentation were available to members and details are available on: 
www.SLP-EMG.com 
 
Key events included: 

• Development is on-programme 

• Kegworth bypass due for completion six months earlier than planned  

• Infrastructure works will be complete in December 2019 

• Landscaping commences in November 2017 

• First units likely to start construction in January 2018 – 1m sq ft 

• Smart motorway complete in December 2018  

• Trains connected in December 2019 

• Local access to Kegworth outlined 

• May 2018 M1 closures anticipated for bridge construction 
 
In response to members’ queries and concerns the following comments were noted: 

• Flooding alleviation includes attenuation ponds 

• Green paths and ponds are open to the public and safety equipment will be sited at the 
ponds.  Roxhill will investigate a suggestion for low fences around the ponds and review 
SIRA Guidance 

• It is a strategic government decision not to provide rail passenger services on the freight 
line, the freight line does not connect to a main passenger network 

• EMA’s aspiration is to provide links from passenger rail terminals by tram and bus – there 
is no business case for a passenger rail link without access to towns and a passenger rail 
network 

• Roxhill will be a main hub for bulk deliveries to smaller distribution centres.  The traffic flow 
will be controlled through the original models designed for the transport network 

http://www.slp-emg.com/
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• Details of the Kegworth bypass and access routes are on the Roxhill website (as above) 

• Dialogue is ongoing relating to Phase 2 HS2, but will not affect current plans 

• Concerns expressed relating to potential bypass areas where itinerants could camp.  
Access to the M1 via the Kegworth bypass was outlined.  Emergency access must be 
maintained but potential for gates suggested  

• Minimal M1 closures anticipated in May 2018 for bridge construction.  Dates will be 
publicised.  EMA are planning ahead taking into account Donington events at that time. 

 
The Chairman emphasised that the purpose of TEP is to monitor the impact on EMA, and other 
channels are available for review of community impact of Roxhill. 
 
In response to a query on airport passenger traffic delays, it was suggested that extra time should 
be added to a planned journey, but the situation at J24 over the course of the next year is expected 
to be no worse than it was during the pinch-point scheme delivery.  Incidents on the M1 cause 
significant delays and problems occur when Satnav systems send drivers through local areas.  EMA 
advised very few missed flights but some problems for airport staff.  A bus interchange at Roxhill will 
serve the site and Skylink and others will continue on to the airport which will be a hub where 
onward travellers may need to change buses. 
 
The Chairman and members thanked Peter Goddard for the presentation and discussion.  It was 
agreed that a further update will be presented to members at a future meeting. 
ACTION:  EMA 
 

17/21T a. The minutes of the meeting held on 2 June 2017 were accepted as a true record. 
b. Actions arising: 
17/15T EMA confirmed that the optimum percentage of e-gate usage excludes PRMs and young 
children. 
 
17/11T A member said that at entrance to the airport, there was no mention of one hour’s free car 
parking available at CP4 (now Long Stay 1).  EMA will action and report to the next meeting. 
ACTION:  EMA 
 
17/16T EMA confirmed that the Property department is aware of the availability of space for freight 
companies on site.  A member said there is a need to reduce freight movements through the 
villages and developers are continuing to build warehouse space in the urban areas.  A report on 
commercial/property activity will be given to the next meeting. 
ACTION:  EMA 
 

17/22T 
(i) 

CHAIRMAN’S REPORT 
A CAA report on PRMs  (Persons of Reduced Mobility) places EMA in the ‘poor’ category requiring 
urgent action to be taken.  EMA advised the DfT Transport Accessibility Action Plan covers all 
methods of transport including buses, taxis, trains and airports.  A detailed report will be presented 
to a future meeting. 
ACTION:  EMA 
 
EMA advised that the ‘poor’ rating related to performance for last year and the team have since 
made significant improvements.  Additional ambilifts have been purchased.  Double digit growth in 
the numbers of users acknowledged and consultation now in place.  85% satisfactory service level 
within twenty minutes, was achieved last year, and 90% this year.  Over 51k PRM passengers are 
recorded each month which includes over 7k PRMs who do not pre-notify. 
 

(ii) A report on air passenger security screening advises that 85% of passengers are either very 
satisfied or satisfied, and 4% dissatisfied with the processes.   91% however agreed that any 
inconvenience caused by screening is acceptable and necessary. 
 

(iii) Flight delays – Average delay for EMA airlines is twenty minutes. 
 

(iv) Airlines have said that the airports are exploiting opportunities to sell alcohol to passengers resulting 
in problems for the airlines.  EMA said airport police officers monitor consumption and disruptive 
behaviour and intervene where necessary.  There are very few incidents where passengers cannot 
fly and the decision rests with the airline. 
 
EMA confirmed improved seating arrangements in leisure areas to cater for families and availability 
of coffee and alternative drinks in many areas. 
 
Airlines have reported a 60% increase in incidents and have requested banning of alcohol sales 
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before 10.00am.  A member suggested production of boarding cards for purchases with a maximum 
set for the number of alcohol drinks purchased.  EMA are addressing the issues, are working closely 
with the airlines, and staff are aware of the issues.  A member recommended a ‘zero tolerance’ 
attitude by the airlines. 
  

(v) For information – a taxi crackdown by NWLDC and Leicestershire Police resulted in problems found 
in 20 of 140 vehicles. 
 

(vi) A recent report says that passengers ‘crave Wi-Fi’.  EMA confirmed a Wi-Fi upgrade in July ensures 
easier and faster access. 
 

(vii) For information – Birmingham airport recently reported passenger queues of 100 metres and 45 
minute delays.  EMA confirmed no issues at EMA. 
 
A member understood that some airports are now letting water bottles through security.  EMA 
advised that this could mean that newer scanners were in operation which will allow some liquids 
and electrical items – the scanners, however, are not universal and there is no change at EMA to 
security requirements. 
 

17/23T INCOMING PASSENGER SPACE AND TERMINAL DEVELOPMENTS FOR 2018 
Detailed plans reviewed as circulated.  Phase 1 was completed on 22 September and Phase 2 is 
dependent on increased passenger numbers but makes provision for additional queuing and 
processing space.   
 
A litter problem outside the terminal was acknowledged and the area is now included in regular 
clean ups. 
 

17/24T M1/A453 WORKS – HIGHWAYS ENGLAND 
Details circulated reviewed and noted.   A453 works should be complete by the second week in 
November 2017 at the latest.  Works then move on to the Kegworth Bypass and J24.  M1 smart 
motorway works should complete by end 2018. 
 

17/25T PRM PERFORMANCE AND CUSTOMER SERVICE IMPROVEMENT PLAN 
Comprehensive report reviewed as circulated   Details also discussed under item 17/22T (i). 
Details included: 

• PRM Year on Year and two year growth stats 

• CAA/ECAC Service Level Agreement performance for 2017 

• PRM:  CAA mid-year audit update 

• PRM improvement plan update 

• EMA Customer Service Improvement Plan 
Agreed that this subject will be a standing agenda item for future meetings. 
ACTION:  EMA 
 

17/26T AIRPORT REPORT 
Comprehensive report reviewed as circulated.  ASQ issues being addressed are waiting times at 
check-in and cleanliness of toilets. 
 
A member said there is no light on the Rapid Drop Off car park barrier machine so at night the slot 
for coins is not visible.  EMA will investigate and action. 
ACTION:  EMA 
 

17/27T TRANSPORT AND DEVELOPMENT UPDATE 
Report reviewed as circulated.   Key points included: 
 

• Earlier times for the Skylink Coalville and Shepshed extension commence 29th October.  
Members stressed the need for good timetabling and accessibility of bus stops, particularly 
for the Nottingham Express – CH confirmed there remains good links with the NET at 
Wilford Lane. 

• A member raised concerns that the the new Derby-Loughborough timetable means 
passengers have to interchange at  EMA .  EMA will investigate and clarify where 
necessary.  (post meeting note – Trent Barton confirmed that Derby-Loughborough-
Leicester remains a through-service as it always has been) 
ACTION:  EMA 

• Trent Barton are introducing 9 brand new ‘Euro 6’ compliant fleet of buses on the 
Nottingham Skylink route 

• Rail and East Midlands Franchise, following the Invitation to Tender in October 2017, 
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expected to start in early 2019 until 2026 

• Midland Connect and HS2 updates 

• Airport Academy and Recruitment 

• Employment Survey 2017 – publication anticipated by the end of the year. 
 

 

17/28T FUTURE AGENDA ITEMS 
 

• Roxhill progress, highways access and traffic issues relating to M1 and Smart Motorway 
developments – April update 

• Transport links, HS2 and Parkway / Roxhill S106 funding availability for public transport 

• Commercial opportunities for freight companies space on site – February meeting 

• Standard agenda item – PRM Performance, Plan and Customer Service Improvement 
 

17/29T DATE OF NEXT MEETING:  2 February 2018 
 

 


