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Manchester Airport 

 

 
 
So you have been invited to find a work experience placement? 
The first step towards your work experience placement is to research, contact and persuade an employer 
to take you on. This will not necessarily be easy and should challenge you. Website addresses have been 
provided for companies relevant to work areas but we cannot guarantee that these companies offer work 
experience placements.  The greater the effort you make, the more likely an employer is to offer you a 
placement. 

 
Do some research, do not just send an e-mail to an anonymous address and expect a positive 
answer. Make a phone call or send an e-mail to find out who is in charge of work experience or the 
area that interests you. Check their name spelling and job title and ask for their correct postal address 
or an e-mail address you can write to them at. A well written, addressed and polite letter posted to the 
correct person will give the best impression.  
In one page (A4 point 12 Font) your letter or e-mail you need to sell yourself and the idea of having you 
on work experience. Include: 

Your age  Hobbies  Why do you want to 
work there?  What you want to do 

in your future career 

 School name 
and address  Information 

about yourself  How you are willing and eager 
to learn and be taught 

 

Staff development (sell the idea that mentoring you will give staff experience in a supervisory role) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

  

A lot of young people wish to spend their work experience placement at ‘the Airport.’ Over
19,000 staff work here. 310 companies work together so that the airport can transport over 22
Million passengers and export over 130,000 Tonnes of cargo. To apply for work experience you
need to identify what (specifically) your interest is, or what you want to do. Once you know that,
you can then apply to the company that will provide you the opportunity you want. This data
sheet is designed to help you with that process.

What do you want to do? 
 

A simple question but it is amazing the number of people who 
approach Manchester Airport to say they want work experience and 
yet have no idea what they want to do. If you have a clear idea about 
what you want to do and approach the correct company clearly 
expressing your desire to work in that industry you are far more likely 
to find a placement. If you know you want to work in the aviation 
industry but do not know where you’ll fit in then visit: 
http://www.connexions-direct.com/index.cfm?pid=51&page=67 and 
review the Working in Airports publication. See reverse for ideas on 
how/who to approach for different job types. 

Good luck and when you have secured and
completed your placement do not forget to say
thank you at the end of it. If you do not leave a
good impression you may put the employer off
accepting placements in the future and you may
want a job with that company in a few years time.  



 
You may not be able to get involved in certain job 
roles, there are health and safety rules preventing 
under 16/18/21 year olds from certain functions. Be 
flexible and open-minded; make the most of your 
time and opportunities to develop skills and 
experience.  

 
 
 

Want to be a pilot? 
 
 

Training to be a pilot will require you to develop a 
host of skills as well as learning to physically fly an 
aircraft. So why not apply to work on the ground in 
a supporting role? Each airline will have technical 
staff to process flight plans, monitor delays, the 
weather and air traffic issues. Experience in these 
areas will be a real asset if you decide to pursue 
your career as a pilot when you are older.  
Monarch (www.flymonarch.com), Thomson Fly 
(www.thomsonfly.com), Thomas Cook Airlines 
(www.thomascook.com) all have technical 
departments at Manchester Airport. 
 
 

Want to be a member of 
cabin crew? 

 
 

As a member of cabin crew you will be responsible 
for the safety of your passengers. There are jobs 
on the ground in a support or training role that you 
may be able to shadow that will help you develop 
the skills you need. bmi (www.flybmi.com), flybe 
(www.flybe.com), and Ryanair (www.ryanair.com) 
all have Cabin Crew operating from Manchester 
Airport. 
 

 
 

Want to work in aircraft 
maintenance/engineering? 

 
Monarch (www.flymonarch.com), Thomas Cook 
Airlines (www.thomascook.com) have large 
hangers and maintenance facilities at Manchester 
Airport.  
 

 
Want to work on the ramp 
(be a baggage handler, 
push back crew)? 

 
Swissport (www.swissport.info), Manchester 
Handling (www.manchesterhandling.com), 
Menzies Aviation (www.menziesaviation.com) and 
Plane Handling (www.planehandling.com) all 
operate at Manchester Airport. 
 
 

 
 
 
Want to work in cargo? 
 
 

British Airways Regional Cargo 
(www.baregionalcargo.com), Singapore Airlines Cargo 
(www.siacargo.com) and Brisk 
(www.briskoverseas.com) all have cargo operations 
from the Manchester Airport World Freight Terminal. 
 
 

Want to work in retail or 
catering? 
 
 

Manchester Airport is full of shops, bars cafes and 
restaurants including high street retailers. These are a 
great place to work and get hands on experience. 
Retailers include WH Smith (www.whsmith.co.uk), 
Boots (www.boots.com) and Select Service Partner 
(www.ssp-intl.com) operates the majority of cafes, bars 
and restaurants. Many of the employers also take on 
part time staff so if you make a good impression you 
might secure yourself a part time or summer job… 
 
 
 

Want to work in a hotel? 
 
 

We have four hotels on the immediate Airport site and 
four more around the perimeter. Between them they 
offer conference facilities, bars, restaurants, leisure 
clubs and thousands of rooms. Three of the big hotels 
on site are Hilton Manchester Airport 
(www.hilton.co.uk/manchesterairport), Crowne Plaza 
Hotel Manchester Airport (www.ichotelsgroup.com) and 
Radisson SAS Hotel Manchester Airport 
(www.manchester.radissonsas.com).    
 
 
 

Want to be an air traffic 
controller? 
 

At Manchester Airport we contract National Air Traffic 
Services (www.nats.co.uk) to manage our airspace. It 
is unlikely that observing will be interesting for a long 
duration so it may be worth asking if you could help in 
the supporting and planning roles. 
 

 

Want to be a passenger 
services agent (check-in 
and dealing with 
passengers)? 
 

Penauille Servisair (www.servisair.com) and 
Manchester Handling (www.manchesterhandling.com) 
are both contracted to provide check-in services for a 
number of airlines and bmi (www.flybmi.com), provide 
their own.  
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