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Thank you for taking the time  
to read our Spring 2018 edition. 

I’m pleased to say that we had our  
busiest summer in a decade with over  
3.2 million passengers using EMA for  
their summer getaway. Our freight 
operators had a good start to the year 
too with 11% more cargo carried through 
the airport between April and December. 
Of course, we can’t rest on last year’s 
successes, so we’re now gearing up for 
another busy year.

Ryanair launched a new twice-weekly 
route to Seville and Thomas Cook 
has returned with Hurghada in Egypt. 
Jet2.com and Jet2holidays have also 
announced their biggest ever winter flights 
and holidays programme with a new route 
to Bodrum, as well as additional services 
to Antalya, Dalaman, Crete and Ibiza.

2018 should also be an exciting year for 
the East Midlands area in general, as plans 
for improved regional connectivity start to 
be developed. Better transport links not 
only make the airport more appealing 
to passengers, but also make life easier 
for colleagues. With nearly 8,000 people 
employed across our site, we are a huge 
employment hub in the region. You can 
find out more in this issue about a brand 
new bus link to Ilkeston from the airport, 
which starts on the 25th March.

We welcome your thoughts and opinions 
so please get in touch via email at 
community@eastmidlandsairport.com 
or by phone on 01332 818414.
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From the 25th March 2018 passengers 
and employees alike will be able to get to 
East Midlands Airport from Ilkeston, Stapleford and 
Sandiacre on the My15 bus service. An extended timetable will operate  
to the airport seven days a week on an hourly basis, starting as early  
as 4.55am from Ilkeston with the last departure from EMA at midnight.

Over 2.5 million people have used the Skylink network of buses in the last 
12 months. The current network is a result of over a decade of partnership 
working and investment, and serves Derby, Leicester, Loughborough, 
Nottingham, Beeston, Long Eaton and villages including Castle Donington, 
Long Whatton, Hathern and Kegworth – all the services operate seven days  
a week, with many services operating 24 hours a day.

As a result of our investment and the strong partnerships we have built over 
the years, the network continues to develop. The most recent improvements 
have been the extension of the Skylink services to Shepshed and Coalville, 
followed by the launch of the Nottingham Express, serving Clifton.

The airport is committed to continue investing in public transport, and will be 
contributing towards the subsidy needed to allow the My15 service to extend 
from Ilkeston to the airport.

Come along to our launch event at the Ilkeston Market Place from  
10am on Saturday 24th March to find out more!

FLY INTO THE AIRPORT 
FROM ILKESTON  
WITH MY15

YOUR CHANCE TO TELL US WHAT YOU THINK! 
The airport’s Community Relations team is looking for your thoughts on how 
our community programme can best support you. Your views and ideas are 
important to us, so please could we ask you to take five minutes to complete  
a survey online at surveymonkey.co.uk/r/emacommunity2018  
We recognise the airport has an impact on the local community and wish to 
work together on areas important to you. Your responses will help to ensure 
the airport continues to try and meet community needs.
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Community Flyer is your newsletter and we 
always like to receive your comments and 
suggestions for future features.
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BIG JOB FAIR 2018
This year’s ‘Big Job Fair’ took place 
on Saturday 27th January 2018 in 
the Departures Hall of the Airport’s 
Terminal Building, in preparation 
for our summer season. This year 
a record 2,000 local job seekers 
attended the event, making it the 
busiest job fair we’ve held so far. 

Hundreds of jobs across a wide range 
of companies based at the airport were 
promoted at the event. Representatives were 
on hand from the airport, as well as partner 
companies including DHL, UPS, Swissport, 
Jet2.com, WHSmiths, World Duty Free, 
Alpha LSG, Arriva, Dixons, Jury’s Inn, 
Autogrill and Greggs to talk to local people 
about the various opportunities on offer. 

People who attended the event were also 
able to get advice and support from the 
Airport Academy, JobCentre Plus, Derby 
College and the National Careers Service. 
The operators of the Skylink bus network 
were also there to provide information 
about getting to and from work as cheaply 
as possible with the ‘Super Commuter’ 
employee season ticket.

FLIGHT OF DREAMS
Our ‘When You Wish Upon a Star’ 
flight was not the only festive flight to 
take place at the Airport this Christmas. 

In conjunction with GEM radio’s Cash for 
Kids charity and the airline Thomas Cook, 
the Airport also played host to the ‘Flight 
of Dreams’. 

Flight of Dreams gave 150 very deserving 
children the opportunity to come to the 
airport for a unique experience; meeting 
Santa at 2,000ft! Santa, taking time out 
of his very busy Christmas schedule, even 
handed out a number of gifts including 
copies of David Walliams’ much sought 
after ‘Bad Dad’ book. Many of the 
children involved had not flown in an 
aircraft before, and we’ve no doubt the 
experience will have been very memorable 
for them and their families. 

EMA RECOGNISED AT DERBY 
COLLEGE EMPLOYER AWARDS
East Midlands Airport was recognised at a recent Derby College Academy 
Awards celebration evening in January, scooping the ‘Best Visit’ award.

For the second year running 
East Midlands Airport has been 
working in close partnership 
with Derby College’s Travel and 
Tourism Department, supporting 
their students studying for BTEC 
Aviation Level 3. The students 
have the opportunity to visit the 
airport on a number of occasions 
throughout the year, including 
‘behind the scenes’ visits that  
give them a real insight into what 
a job in aviation really looks like. 
Along the way they are learning 
and practising new skills and 
gaining a greater self-awareness 
of their own personal qualities, all 
the while growing in confidence.

On Sunday 3rd December we once again supported the annual flight  
to Lapland for local charity ‘When You Wish Upon A Star’. Each year the 
charity provides the chance for young people with life limiting illnesses  
to have their wish come true and fly to Lapland to meet Father Christmas.

An amazing team of 
volunteers from across the 
airport and our business 
partners worked very hard  
on the morning to ensure that 
the party got away smoothly. 
The children and their parents 
were entertained and looked 
after whilst waiting to board 
their flight, and a great time 
was had by all. Our heartfelt 
thanks go out to all our 
volunteers who contributed  
o the morning – it meant  
a great deal to the charity.

WHEN YOU  
WISH UPON A STAR

Pictured from left to right are Mandie Stravino, 
CEO Derby College, Gillian Bradbery, CSR Officer 
at East Midlands Airport, and Derby City Council 
Leader Ranjit Banwait.
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