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East Midlands Airport                                 Company no: 2078271 
EAST MIDLANDS AIRPORT 

 
INDEPENDENT CONSULTATIVE COMMITTEE 

 
GENERAL MEETING 

 
APPROVED Minutes of the Meeting 

held at DHL Offices, East Midlands Airport 
4 July 2014 

 
Present: 
Independent Chairman      Mr B Whyman MBE, Ch, JP 
 
Users: 
Consumers’ Association/WHICH    Dr A Manhire & Mr I Jones  
DHL Aviation Ltd      Mr P Hewett 
Royal Mail       Mr G Kelly 
Loughborough University     Dr D Gillingwater 
 
Local Authorities: 
Charnwood Borough Council     Councillor K Jones 
Erewash Borough Council     Councillor R Parkinson 
Nottinghamshire County Council     Councillor A Brown 
Rushcliffe Borough Council     Councillor M Males 
South Derbyshire District Council    Councillor J Harrison 
North West Leicestershire District Council   Councillor D Stevenson 
 
Local Groups: 
CPRE Nottinghamshire and Rushcliffe    Mrs B Walker 
CPRE Derbyshire      Ms C Barker 
Derbyshire Association of Local Councils   Councillor S Jackson 
Kings Newton Residents Association    Mr S Leech 
Leicestershire & Rutland Association of Local Councils  Councillor A Sowter 
Melbourne Civic Society      Dr P Grimley 
PAIN - People Against Intrusive Noise    Mrs P Beddoe 
SAVE - Save Aston Village Environment    Mr J Gidlow 
WINGS        Mr I Robertson 
 
East Midlands Airport: 
Corporate Affairs Director M.A.G.    Mr N Robinson 
Principal Planner      Mr J Bottomley 
Head of Customer Services     Mr H Ebison 
Community Relations Manager     Ms A Thomson 
EMA Airport Academy      Ms Kate Hall 
Minute Secretary      Mrs A Lamin 
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14/10 APOLOGIES AND DECLARATIONS OF INTEREST: 
Apologies were received from Mr C Hobson, Cllr C Smith, Mr A Cliffe, Councillor T 
Pendleton and Councillor A Cooper. 
 
Cllr Stevenson confirmed a continuing declaration of interest relating to NWLDC planning 
matters.   
 

14/11 MINUTES OF MEETING HELD ON 28 FEBRUARY 2014 
a. The minutes of the meeting held on 28 February 2014 were accepted as a true 

record. 
b. Matters arising: 

14/02 (13/22)  EMA confirmed that a presentation will be made to the MENT 
committee on ‘Field to Furnace’ the first harvest of the willow, the process and 
contribution to the environment including details of other renewable technologies and 
energy efficiency measures. 

 
14/12 
 

CHAIRMAN’S REPORT: 
a. EMA’s Premium lounge opens on 11 August as part of the airport redevelopment.  

There are a number of ways for passengers to gain access to this lounge. 
b. Outreach events were highlighted.  Details are available on the EMA website. 
c. Police warnings have been issued concerning unacceptable behaviour around 

airports relating to laser beams being pointed at aircraft and the control tower. This is 
a problem for the whole of civil aviation and 1500 incidents were reported in 2010. 

d. Growth of 10% and a 5.4% increase in Easter passenger numbers for EMA against 
2013 was noted. 

e. Working in partnership with EMA, Severn Trent are installing mitigating technology on 
the Spondon wind turbines to resolve airport radar issues.  The Airport alerted them 
to the issue during the planning process. 

f. A presentation on the Airport Academy is included in the meeting agenda. 
g. UK airport security is being tightened responding to the recent USA warnings issued.  

EMA will deal with security issues as appropriate and act on DfT advice. 
h. Details of a recent issue where a passenger arrived at their destination and were 

refused entry as they were carrying a wrong passport were outlined.  EMA confirmed 
that for passengers checking in online, passport checks are only made on arrival at 
their destination and it is the responsibility of the passenger to ensure they are 
carrying the correct documentation.  A member suggested that passport checks 
should be made on departure as part of the security procedures.  A member asked 
for clarification of the procedure for veiled passengers.  EMA will take these issues up 
with the Border Agency and report through TEP. 
ACTION:  EMA 

i. In response to a member query, EMA confirmed the aim of keeping the wind turbines 
operating continually.  106% performance against target is currently being achieved 
this year, which is a little above expectation.  One turbine has been out of action for 
approximately six weeks because of a mechanical issue which is being resolved.  
Turbine operation is always intermittent due to variable wind-speed, they are 
monitored regularly and are generating as designed.  This year, 6% of the Airport’s 
energy demand was met by the turbines. 

j. The Chairman outlined details of ICC member Dr Paul Grimley who is walking the 70 
Highest Tops in the Lake District for Research into Epilepsy in memory of his niece.  
If anyone would like to make a donation please go to:  www.justgiving.com/pmgrimley     
 

14/13 SENIOR MANAGEMENT CHANGES AT EMA: 
Details of recent senior management changes at EMA were outlined as circulated. 
 

14/14 ACC GUIDELINES: 
The Chairman summarised the details.  The main additions are the five principles and the 
suggested code of conduct for committee members.  Greater clarity has been provided 
around the ACC Chairman’s term of office including the suggestion that this should be 
limited to, for example, two terms of a maximum of five years, or at least a review of the 
chairmanship periodically. 
 

http://www.justgiving.com/pmgrimley
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The Chairman offered to withdraw from the meeting to enable discussion on these issues 
but it was agreed unanimously that the Chairman remain in the meeting. 
 
Comments from members included: 

 EMA ICC has an independent chairman and conforms with the spirit of the 
guidelines – thanks were expressed to the EMA ICC Chairman; 

 EMA ICC has an exemplary chairman and wishes him to continue – this was 
endorsed by ICC members present; 

 These are ‘guidelines’ and should be interpreted to local circumstances to enable 
the ICC to work effectively; 

 EMA ICC has an involved and independent chairman who gives good 
representation.  Continuity should be maintained; 

 Complaints should be balanced with details of compliments received  (p21) 

 Users of the airport need representation – passengers and freight – and more 
formal representation is needed; 

 The CAA panel confers with the ACC; 

 In relation to consultation (p9) EMA confirmed that balance is needed but all 
comments and input of the ICC is taken into account; 

 A member requested clarity on the voting procedure for the chairman and 
whether this is an open vote or not; 

 A member said the independent chairman and the ICC plus the two sub 
committees works well and enables full debate on a range of issues; 

The recommendations will be considered and the ICC constitution updated as 
appropriate. 
ACTION:  EMA 
 

14/15 SUSTAINABLE DEVELOPMENT PLAN: 
Jon Bottomley summarised the current position.  The consultation period was extended to 
June 2014 to enable a wide range of comments to be received from a variety of key local 
organisations.   The SDP was publicised in the local press, plus outreach events, website 
and email access.   
 
All comments received will be taken into account and the final documents will be 
published in September and presented to the next ICC meeting. 
ACTION:  EMA 
 

 Main themes include: 

 Aircraft noise impact 

 Local surface access – development of public transport 

 Community programme 

 Land use plan – roll forward of policies 

 Air traffic forecasts  
 
Details of DHL’s expansion and development plans were outlined and design drawings 
available to view.  DHL is investing £70m at Heathrow Distribution and £90m at the East 
Midlands site over the next two years.  Facilities at EMA will be consolidated including the 
Call Centre and Distribution Centre.  Processes will be automated and efficiency 
increased.  This does not necessarily mean more aircraft as significant investment has 
been made in the new 767 aircraft which are bigger, quieter and more modern.   The 
development and growth is good news for customers, employees and the local 
community and reinforces DHL’s long term future in the area. 
 
Development is anticipated in around two years and the design process and planning 
applications will be implemented.  Automation and streamlining will increase efficiency 
and accuracy and there is potential for increased jobs through industry growth. 
 
A member asked if there is potential for multi-storey car parking as current car parking 
space will be taken up.  EMA will be working with DHL on staff car parking and relocation 
of passenger car parking within the airport boundary.  
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The Chairman thanked EMA and DHL for the information presented. 
 

14/16 AIRPORT ACADEMY: 
Kate Hall summarised details presented to the TEP Committee who had recommended 
the presentation to ICC members.  Headlines included: 
 
 Academy programme 
 Aims 
 Participants 
 The Story so Far 
 Work experience 
 Employer Engagement 

2014/15 Long term aim to establish the Academy as a centre for excellence and 
an organisation that will be able to play a part in the future employment needs of 
both businesses and job seekers. 
 

Placements are made across the airport site and provide a mix of opportunities in car 
parks, retail and security with shift-work and seasonal employment.  
 
The Academy is aware of volunteering opportunities for instance at the Aeropark but 
concentrates on achieving employment. 
 
Candidates are monitored one year after employment and the Job Centre conducts a 
quarterly audit.  The majority of placements remain and it is considered good news if 
candidates move to other jobs.  More information will be available in future years. 
 
It was confirmed that a recruitment process is in place to replace Kate Hall who leaves 
the Academy this month. 
 

14/17 AIRPORT CUSTOMER JOURNEY: 
Howard Ebison presented details: 
 

 Key strategic objectives 

 EMA vision 

 Customer services vision 

 Terminal development – to September 2014 

 Further work to improve the short stay/rapid drop off/meet and greet area 

 Strategic development working group across M.A.G – long term project to identify 
substantial improvements 

 Key focus for improvement 
o Queuing 
o Wayfinding 
o Cleanliness 

 Members are invited to tour the airport and Contact:  
howard.ebsion@eastmidlandsairport.com  with comments and queries at any 
time.   

 
A member said that taxis are still parking in surrounding villages and EMA confirmed that 
the current provision for access is under review.  Facilities are available in Arrivals for 
passengers requiring taxis. 
 
A member queried the impact of body scanners.  EMA responded with details provided to 
the recent TEP meeting, that a fast-track lane is available and that one L-3 
Communication Provision 2 Scanner will be installed.  This will have no negative impact 
on speed of processing and waiting times and the radiation effect is similar to that of 
mobile phones. 
 

14/18 AIRPORT REPORT: 
a. Finance statistics 
A member reiterated the steady increase in freight movements although the tonnage 
remains the same which reinforces the point made previously that volume not tonnage is 

mailto:howard.ebsion@eastmidlandsairport.com
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increasing. 
 
DHL said that freight is growing in response to customer requirements and DHL is not 
flying empty aircraft.  Royal Mail said that internet shopping has increased and box sizes 
are standardised which increases the volume but does not increase the weight. 
 
A member requested this topic be discussed by the MENT committee and EMA confirmed 
that the format of the reports to MENT are being reviewed and appropriate details could 
be included.  The member said that night flights should be kept to a minimum. 
ACTION:  EMA 
 

 b. Community Relations: 
Anna Thomson advised that the EM Community Fund has been reviewed by MAG and 
clarification on financial procedures, sharing best practice and fund processes has been 
actioned.  On finalisation later this year, the Review Report will be available to ICC 
members by request. 
 
The report circulated was reviewed.  The June Community Flyer is available on-line. 
 

 c. Planning application update: 
The information circulated was accepted. 
 

 d. Passenger Services update: 
The information previously circulated and reviewed at the TEP meeting was noted.  A 
member confirmed his request to TEP that statistics be circulated in advance of meetings 
and not tabled at meetings to ensure that members are able to review the information 
prior to the meetings.   
 

 e. Environment report: 
The information circulated was summarised including: 
Odour Study  &  Climate Change and Carbon reporting 
Carbon Trust Standard 
New Noise Monitoring system 
 
A member asked for information on the ability of ultra-violet light to eliminate odour.   
A member thanked EMA for undertaking the meticulous Odour Study although 
disappointed with the number of responses.  The member said that EMA must not drop 
the issue as odour was damaging to health.   
 
EMA reiterated that there are national air quality standards to safeguard health and the 
EMA performance and compliance with all relevant standards is transparent and is set out 
on the EMA website.   
 
A member asked what the improvements to the noise and track monitoring system bring. 
EMA confirmed that the new Webtrak system provides improved information and 
increased scope. 
 
The additional functions available as a result of the new noise and track monitoring 
systems will be reviewed at the MENT meeting. 
ACTION:  EMA 
 

14/19 MENT & TEP: 
The minutes of the recent MENT and TEP meetings held on 6 June and 20 June were 
noted for information. 
 

14/20 DATE OF NEXT ICC GENERAL MEETING: 
 
Friday 17 October 2014, 10.00am at DHL 
 

 


