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East Midlands Airport                          Company no: 2078271 
EAST MIDLANDS AIRPORT 

 
INDEPENDENT CONSULTATIVE COMMITTEE 

 
GENERAL MEETING 

 
APPROVED - - - - - -Minutes of the Meeting 
held at DHL Offices, East Midlands Airport 

28 February 2014 
 

Present: 
Independent Chairman      Mr B Whyman MBE, Ch, JP 
 
Users: 
Consumers’ Association/WHICH    Dr A Manhire & Mr I Jones  
DHL Aviation Ltd      Mr P Hewett 
Royal Mail       Mr P Sowter 
Loughborough University     Dr D Gillingwater 
Derbys, Leics & Notts Chamber of Commerce   Mr C Hobson 
OCS        Mr P Plackett 
 
Local Authorities: 
Nottinghamshire County Council     Councillor A Brown 
Rushcliffe Borough Council     Councillor M Males 
South Derbyshire District Council    Councillor J Harrison 
North West Leicestershire District Council   Councillor D Stevenson 
 
Local Groups: 
CPRE Nottinghamshire and Rushcliffe    Mrs B Walker 
CPRE Derbyshire      Ms C Barker 
Derbyshire Association of Local Councils   Councillor S Jackson 
Kings Newton Residents Association    Mr S Leech 
Leicestershire & Rutland Association of Local Councils  Councillor A Sowter 
Melbourne Civic Society      Dr P Grimley 
PAIN - People Against Intrusive Noise    Mrs P Beddoe 
SAVE - Save Aston Village Environment    Mr J Gidlow 
WINGS        Mr I Robertson 
 
East Midlands Airport: 
Managing Director       Mr A Cliffe 
Corporate Affairs Director M.A.G.    Mr N Robinson 
Principal Planner      Mr J Bottomley 
Head of Operations       Mr S Whitby 
Community Relations Manager     Ms A Thomson 
Minute Secretary      Mrs A Lamin 
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14/01 APOLOGIES AND DECLARATIONS OF INTEREST: 
Apologies were received from Mr G Kelly, Cllr A Cooper, Cllr K Jones, Cllr R 
Parkinson, and Mr T Pendleton. 
 
Cllr Stevenson confirmed a continuing declaration of interest relating to NWLDC 
planning matters.  Cllr Stevenson left the meeting at 11.45am. 
 

14/02 MINUTES OF MEETING HELD ON 25 OCTOBER 2013 
a. The minutes of the meeting held on 25 October 2013 were accepted as a true 

record subject to the recording of apologies received from Ms C Barker. 
 

 b. Matters arising: 
13/17 EMA confirmed collaborative working with the Border Agency and a 
presentation will be arranged to a future meeting on International Travel, Border 
Control and environmental risks. 
 
13/18 
Long Whatton and Diseworth Parish Council have been advised of the ICC decision 
regarding membership. 
 
13/20 EMA confirmed that free waiting space is available for taxis on the long stay 
car park and EMA is liaising with the licensing authorities in this respect. 
 
13/22 
When the data is available, EMA will organise a presentation to the MENT committee 
on ‘Field to Furnace’ the first harvest of the willow, the process and contribution to the 
environment. The presentation will also cover other renewable technologies and 
energy-efficiency measures. 
ACTION:  EMA 
 

14/03 CHAIRMAN’S REPORT: 
The Chairman confirmed that copies of the Employee Survey Report were available 
for collection at this meeting. 
 
It was advised that a new Chief Executive Officer has been appointed to Sight Support 
Derbyshire and has confirmed future ICC attendance where possible. 
 

14/04 DRAFT GUIDELINES FOR AIRPORT CONSULTATIVE COMMITTEE – ICC: 
The Chairman outlined the DfT consultative documents and guidelines, together with a 
draft ICC response, as circulated. 
 
The Chairman had discussed the consultation document with the ICC vice chairman 
Dr Grimley (interest group), and Cllr Parkinson (local authority group) and Dr Manhire 
(user group) and had also attended a UKACC Panel meeting discussing the views 
expressed by other ICCs. 
 
There were six specific questions relating to the content of the guidelines and these 
were reviewed in detail: 

1) Principles 
2) Code of Conduct 
3) Sharing of good practice 
4) Layout of the document 
5) Section 35 
6) Section 35 

 
 UPDATE OF THE GUIDELINES FOR ACCs: 

A draft response from the EMA ICC to the DfT was outlined by the Chairman and 
discussed in detail by members.   
 
A response was agreed by all present with the following comments and amendments :  
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P3 The role of committees 

We acknowledge that the Aviation Policy Framework states ACCs should 
recognise the wider role of the airport as an important local employer and an 
influential driver in the local (regional and national) economy as well as 
considering the environmental impact of an airport including noise, particularly 
at night, and pollution, including pests and diseases. 

 
P4 Line 1 – this ACC – correction 
 
P4 Transparent 

... At EMA, for example, ACC meeting minutes and those of subgroups are 
posted on the website – correction 
 

P4 Chairmanship 
 This ACC supports the view that the term for chairs should be time limited or 
 formally reviewed every five years. 
 
P5 Complaints and Compliments  - addition 
 The complaints procedure plays an important part in environmental 
 management and has a positive effect on community relations. 
 
P5 Objectives 
 The ACC is of the opinion that these objectives should be statutory. 
 

 A member proposed thanks to the group for the work in drafting the response. This 
was endorsed by ICC members. 
 
The Chairman advised that the original deadline of 14 February had been extended to 
enable review by ICC members and the agreed response would be submitted by the 
Chairman to the DfT.  It was agreed that the Chairman will reinforce the issues raised 
with the DfT.  A copy of the final response will be circulated to ICC members. 
ACTION:  EMA 
 

14/05 
a. 

SUSTAINABLE DEVELOPMENT PLAN (SDP) AND NOISE ACTION PLAN (NAP): 
Andy Cliffe summarised the background and context of the SDP which includes 
documents that cover:  
 

 Economy and Surface Access 

 Land Use 

 Environment 

 Community 
 

Public consultation will be implemented shortly.  Detailed plans were available for 
collection at the meeting.  Comments on the Plans are welcomed. 
 
Andy Cliffe emphasised that airports are accelerators of economic development and 
the plans set out the role of airports both in the community and nationally. 
 

b. Jon Bottomley outlined the four sections of the SDP.  Key comments included: 
 
Growth is returning.  Long term projections are expected to remain strong.  Forecasts 
show a timescale for growth and a long term plan to set out capacity and capability for 
a 10mppa airport, with 618k tonnes of freight in 2030-40. 
 
A member was pleased to see this Master Plan but they did not consider it to be a 
Sustainable Development Plan.  EMA confirmed the aim is always to balance the 
positive and negative impacts in all four sections of the Plan and to achieve an 
optimum sustainable balance. 
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A member suggested that the work of the Local Enterprise Partnerships be included 
e.g. the development of HS2 at Toton and the focus on this area and said there should 
be an ability to take account of the implications of other developments.  The Chamber 
of Commerce’s Economic Survey had this month asked additional questions about 
how businesses use the airport including routes that are important and need 
development.  The member felt there would be benefits from feeding this information 
into the SDP process. 
 
A member said that the projected 10mppa is double existing ppa and asked how EMA 
will make up the additional ppa.  Andy Cliffe said the projection is a long term view and 
the evolution and growth of the current activity and increased aircraft efficiency.   An 
element could be increased numbers of aircraft although of a similar size to today.  
The freight increase would be catered for, in part, by larger and more efficient aircraft. 
 
DHL said that a large percentage of business is business to consumers and it is 
anticipated this will increase.  DHL is a global company with a global network.  EMA 
service customers in the UK and worldwide through the DHL network.  Flexibility will 
be retained through the DHL distribution centre. 
 
A member asked how the proposed runway extension features in future plans and 
EMA confirmed this remains under review. 
 
A member said that more penalties are needed for night flights and the impact on 
health recognised. 
 

c. Economy and Surface Access: 
The aim is to maximise the contribution to the East Midlands region.  There are 
currently 7,000 jobs on the EMA site and this number will grow.  EMA aims to deliver 
good and reliable transport services and sustainable travel choices. 
 

d. Land: 
The Land Plan supports the infrastructure requirements of the airport.  EMA is involved 
in public consultation on the Roxhill development and is considering the 
consequences of the development on roads and the proximity to the airport.    It was 
confirmed that the proposed new rail and depot developments have no significant links 
with the DHL operation at the airport. 
 
A member said that the Pegasus Business Park should provide for ‘airport related’ 
business and any other businesses create extra car journeys.  EMA advised that it 
was not aware that businesses on the Park were displacing freight or airport 
businesses but all businesses make their own choices on location. 
 
In response to a member query, EMA advised that additional car parking can be 
provided through efficiency, provision of more spaces per hectare through decking, 
block parking and the potential for multi-storey parking for future capacity.  The Land 
Plan contains the airport activity within the existing land holdings.  
 

e. Environment: 
Neil Robinson outlined the details.  ISO14001 will be retained and carbon trust 
standards and energy efficient projects are targeted to produce a further 10% saving 
over five years.  The limit on the noise envelope will be reduced and the charging 
systems amended.  100% commitment to the Chapter 4 target is retained.  
Commitment is also confirmed to a new track monitoring system, monitoring air quality 
on site; new building standards and no waste to landfill by 2015. 
 
The noise impacts were outlined for 2007 – 13.7 and 2040 – between 10.2 and 11.6  
(55dBLAEQ8h). 
 
In response to member queries, EMA said a longer runway balances the noise of 
heavier aircraft but would not substantially change the picture, and the noise level has 
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been rebased at 55 from 57 which is the interim international standard and aligns with 
the SIGS.   
 
A member asked if a longer runway would obviate the need for reverse thrust.  EMA 
advised the preferential runway policy is helped by a longer runway but the scale of 
difference is small. 
 
DHL said that figures demonstrate that airports and operators do not need tight 
legislation and noise levels are reducing without legislation as airports and operators 
uphold their responsibility to the community. 
 

f. Community: 
Community engagement was outlined including investing in the Community Fund and 
developing the Airport Academy.   There is a 30% target for employee engagement.  
The night noise penalty scheme will continue to feed into the Community Fund. 76 
people have achieved jobs through the Airport Academy, since it opened last year. 
 
The Chairman of the Community Fund thanked EMA for the continued £50k annual 
contribution and the night noise penalty commitment. 
 
A member congratulated EMA on the employment programme and asked that 
consideration be given to the airport’s contribution to air pollution and the environment.  
EMA confirmed that the motorway traffic is the main contributor to local air quality. 
 

 The Chairman and members thanked EMA for the presentations and the details 
provided. 
 

14/06 ANNUAL REPORT:  MELBOURNE CIVIC SOCIETY: 
Dr Paul Grimley outlined the detailed report circulated.  This report is based on the 
2006 Master Plan and the format of this annual report will be reviewed in relation to 
the Sustainable Development Plan. 
 
The number of air transport movements was highlighted with the reduction in 
passenger flights outweighed by significant increases in freight and mail flights.  DHL 
confirmed that aircraft are limited by volume and not weight and currently there is a 
higher volume of smaller packages.  Dr Grimley suggested this calls into question the 
basis of the need for a runway extension as the business argument for the extension 
was based on the weight of aircraft. 
 
Neil Robinson confirmed that a longer runway enables heavier aircraft to depart.  
Aircraft may be heavier because they are carrying more freight or because they are 
carrying more fuel to reach a further destination. Therefore the runway extension 
provides greater flexibility. 
 
DHL confirmed continued success with a long term future at EMA. 
 
The Chairman and members thanked Dr Grimley for the time he had invested in his 
Report. Members found the research and detail most informative and much 
appreciated. 
 

14/07 AIRPORT REPORT: 
a. Finance statistics 
Passenger numbers have increased by 10% with new airlines and increased services 
contributing. 
Terminal development – the first floor is now open and the ground floor will be 
complete by summer.  Customer satisfaction scores are encouraging and are 
improving. 
 

 b. Community Relations 
The Community Fund Chairman advised that just over £5k was awarded to local 
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community organisations at a recent meeting.  The auditing arrangements for the Fund 
are being confirmed to the next meeting.  Thanks were expressed to EMA for their 
contribution and support. 
 
The report circulated was reviewed and the Outreach Event programme in the local 
area commencing on 3 March was highlighted. 
 

 c. Planning applications: 
The schedule circulated was accepted. 
 

 d. Passenger Services Update: 
The report circulated was reviewed and accepted. 
 
Confidential statistics including Security Queues, E-gate availability and ASQ data 
were tabled and reviewed.  Members were reminded of the Confidentiality of this 
information. 
 
Key points included: 

 EMA benchmark, enabling comparisons with other similar sized airports 

 Redevelopment work has continued throughout the last quarter 

 Ongoing work to manage the customer experience focussing on three areas:  
Queuing (at car parks and all airport areas); Wayfinding (internal and external) 
and Cleanliness in all areas. 

 Data is captured from passengers and processes and timing for capturing 
information is being reviewed ie departures and arrivals. 

 
A member said the information is welcome and highlighted a request from the TEP 
sub committee for additional information: 

 The time taken for luggage arrival 

 Statistics on complaints 

 E-gate availability - % of time available 
 
Regarding complaints, EMA advised that data from all areas is being drawn together 
to give an overall picture highlighting any problem areas. 
 

 e. Environment report: 
Details were reviewed as circulated.  The Noise Action Plan will be submitted to the 
DfT with the SDP. 
 

14/08 SUB-COMMITTEE MEETING MINUTES: 
The minutes of the TEP and MENT sub committees held on 31 January 2014 and 14 
February 2014 were noted as circulated. 
 

14/09 DATE OF NEXT MEETING: 
Friday 4 July 2014 
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