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Welcome to Stansted Airport’s ‘Awareness’ book to help parents and 
carers of children on the Autistic Spectrum understand what will happen 
on their journey through Stansted Airport. We realise here at Stansted 
Airport how stressful travelling through an Airport can be for children on 
the Autistic Spectrum, especially when it’s a break in their routine and 
they are unsure of what to expect.

This book will take you on the journey through Stansted Airport, using photographs to 
explain the process you will take. It has been divided into the various stages of your 
journey through the airport, describing what you will see and hear, from arriving at 
the airport, going through security and through to returning back home.

In each section there is a tick box for you to interact and engage with your child in 
the sights and sounds along your journey through the airport. We have now launched 
an accompanying video that can be viewed at www.stanstedairport.com

There is space in this book for your child to jot down any worries they may have and 
also a fun zone to fill time when you may be waiting around.

We are committed to making every passenger’s journey as easy and stress free as 
possible. We have many different passengers who pass through Stansted Airport, all 
with different needs and this is just one of the ways we can help with their experience 
of the airport.

We understand the difficulties you may face when coming through the airport with 
a child on the Autistic spectrum  and we will do as much as possible to help you to 
travel through quickly and easily. 

To make it as stress free for you and your child, you can now request a free wristband 
for your child to wear which entitles the child wearing it and accompanying members 
of the party, to use the fast track security lane. Simply email AutismAwareness@
stanstedairport.com to request one. We also welcome any feedback you may have 
about this book or suggestions on how we can make your journey easier through 
Stansted Airport to this address.

Welcome!
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Travel tips

Getting to  
the airport 
•  If you use our mid or long stay 

car parks you will get a bus to the 
Terminal, these collect every 10-15 
mins and have storage for suitcases.

•  Give yourself plenty of time to get to 
the Airport. Most Airlines will check you 
in 2 hours before departure, but some 
are earlier check with your Airline for 
further details.

•  Use the journey to the Airport to  
re-enforce what you expect to happen 
when you arrive.

Terminal 
•  The Terminal maybe busy or 

quiet depending on the time 
of year and the time of your flight, so 
be prepared for this.

•  Aim to arrive when your check-in desk 
opens to give yourself the maximum 
time and ensure you are not rushing.

The check-in 
process
•  Many Airlines have online 

check-in where you can print off your 
boarding card before you come to the 
airport, please check with your Airline.

•  There are also Self-serve bag drop 
kiosks where you can print your 
boarding cards and drop your bags.

•  At check-in you may want to think 
about asking for an aisle or window 
seat and if you would prefer to sit 
nearer the toilet in the plane.

Going through 
security
•  Allow an Adult to go through 

the metal detectors first so that when 
the child goes through they see 
someone that they recognise.

•  Remove every outer garment of 
clothing, including belts, before going 
through the metal detectors.

•  You might be going through security 
at the same time as lots of people or it 
might be quiet.

•  Let a member of staff know that you 
are travelling with an autistic child and 
they will be able to help you.
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For parents and carers of children 
on the Autistic Spectrum 
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Departure lounge
•  You may find it helpful to find 

seats together and set up a 
place where you can wait until your 
flight. Our Escape Lounge offers a 
quiet area away from the hustle and 
bustle of the departure lounge as well 
as refreshments and hot or cold food. 
This can be booked via our website 
prior to your visit and is open to 
children over the age of 6.

•  In the shops airside you can buy 
liquids, gels and pastes over 100ml 
for you to take on the plane.

Returning home
•  Immigration may be busy 

or quiet depending on other 
flights which are landing at the same 
time, so be prepared to wait.

•  Make a game out of spotting your 
suitcases.

•  If you have anyone meeting you in the 
arrivals hall, let the child know who to 
expect to see.

•  Customs have three different exits 
Green: Nothing to declare  
Blue: Passengers arriving from the EU 
Red: Items to declare.

Boarding  
the plane
•  Let the staff at the gate 

know that you are traveling with a 
passenger on the Autistic spectrum 
and they will be able to help you.

•  Ask at the gate which route you will be 
taking to board the plane so that you 
can prepare. Some Airlines use the 
stairs, some use a ramp.

•  You may decide to wait and board 
near the end to minimise the amount 
of time spent on the plane, however 
please note that not all Airlines 
allocate seats.

•  Or you may prefer to board first, so 
you can get your seat and prepare 
before the plane gets busy.
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My journey planner

My name:

Travelling with:

Flying from:

Flying to:

Write about how you arrived at the airport:

What are you looking forward to most about going on holiday?:
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What activities do you like doing on holiday?: 

What do you like to eat and drink on holiday?:
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My journey 
through the airport 

Arriving

Check-in

Departure

Security
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Baggage 
Reclaim

Boarding

Border Control

Arrivals

Returning 
home
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The journey  
of your suitcase 

THE JOURNEY OF YOUR SUITCASE

18 19

At check-in you will hand over 
your suitcase where it will be 
sent off on a conveyor belt for 
the start of its journey onto 
your plane.

Whilst you are going through the airport your suitcase also has to go on a 
journey to meet up with you when you land.

When you are called to 
your boarding gate and 
ready to board the plane, 
your suitcase will be on a 
baggage truck and driven 
out to your plane to be 
loaded.

Before the plane takes 
off, you and your suitcase 
will be on the same plane 
ready to meet again when 
you land.

You will pick up your 
suitcase when you get off 
the plane and get into the 
baggage hall.

As you go through security 
your suitcase gets X-rayed 
and sent through the 
baggage system.

When you have entered the 
shops, food and seating 
area your suitcase will be 
packed up with the other 
cases for your flight.
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area your suitcase will be 
packed up with the other 
cases for your flight.

At check-in you will hand 
over your suitcase where it 
will be sent off on a conveyor 
belt to start its journey on to 
your plane.

When you have entered 
the shops, food and 
seating area your suitcase 
will be packed up with the 
other cases for your flight.

As you go through 
security your suitcase 
gets X-rayed and sent 
through the baggage 
system.
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your suitcase gets X-rayed 
and sent through the 
baggage system.

When you have entered the 
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area your suitcase will be 
packed up with the other 
cases for your flight.

Before your plane 
takes off, you and your 
suitcases will be on the 

same plane ready to meet 
again when you land.

When you are called to 
your boarding gate and 
ready to board the plane, 
your suitcase. Will be 
on a baggage truck and 
driven out to your plane 
to be loaded.

You will pick up your 
suitcase when you get off 
the plane and into the 
baggage hall.
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Did you see?

Check-in 
desks

People with 
suitcases

Lifts

Your passport 
ticket and 
boarding card

Any tannoy 
announcements

The baggage 
belt for your 
suitcase

Tick the boxes when you see or hear these things around the airport.

12



The shops and 
restaurants

The security 
staff

Aeroplanes out 
of the window

Any police 
officers

An airbridge

The 
information 
desk

Your bag coming 
through the 
X-ray machine
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Steps to the plane

An airbridge

Handing your boarding card over

Getting on a bus to the plane

Planes on the airfield

Your seat on the plane

The cabin crew on the plane

Passengers boarding the plane Seats on the plane

(Tick when you see 
or hear them)

Steps to the plane

C
ab

in
 c

re
w 

on
 th

e plane

DID YOU SEE OR HEAR?

>

>

>

>
>
>
>

The cabin crew Customer 
experience 
ambassador
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My worry page

Please use this page as space for you to let your 
parents or carers know what you are worried about 
as you go through the airport.
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Games
FUN ZONE

DOT TO DOT

20 21

Join the dots to reveal the 
shape of something you 
would find at an airport.

Check your answers on page 25

Check your answers on page 25
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Check your answers on page 25
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Answer page

24 25

ANSWER PAGE
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Have a happy holiday!
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For further information email AutismAwareness@stanstedairport.com


