
 
 
 
 
 
 
 
The Airport Academy, a facility 
developed by East Midlands Airport 
to help address unemployment in our 
region, is continuing to benefit the 
local community.  We aim to help one 
hundred local unemployed people 
get jobs on the airport site every year, 
and this year we’re well on track to 
achieving that target. The Academy 
offers tailored pre-employment training 
that meets the needs of employers on 
the airport site. 
 
Nicola Hayes, a recent student of the 
Academy is one of many students this 
year that has now secured a job at the 
airport. Here is her story: 

“I attended the two week course which 
covered personal development and 
customer service, along with an 
insight into the airport’s environment 
and operations. I also completed an 
optional week’s work experience 
placement in Departures, working 
closely with security on the boarding 
gates. I found this very rewarding, 
helping others and receiving 
recognition from passengers –  
I didn’t want the week to end! 

I applied for a couple of roles and was 
successful in gaining an interview, to 
then be offered a ‘reserve post’  
for Passenger Services Assistant,  
and then four days later I was offered 
a contract. I am so happy to have 
been given this opportunity and would 
recommend this to anyone  
who has the same kind of passion  
for the industry”.

With a very successful and busy summer, driven by strong 
load factors across our routes, now behind us, we’re 
preparing ourselves yet another busy summer. Winter 
is a good time for us to put improvements into place 
across our site to ensure our passengers have a seamless 
experience. This year we’re investing over a million 
pounds into upgrading our car parking facilities with new 
state-of-the-art barrier equipment and payment facilities, 
which will be in place by Easter.  

We are also very busy with recruitment across the site to 
ensure all our service partners have the right people in 
place ready for the start of our busy season. We’ve been 
attending and hosting a series of job fairs, including a 
special event at the Clifton Cornerstone on 22nd January 
where we helped our partners, Trent Barton, launch a 
brand new Nottingham Express Skylink service. This new 
bus service, which started operating on 31st January, 
will help connect people living in and around Clifton 
with jobs at the airport. I’m also delighted to be able to 
announce that East Midlands Airport, as part of MAG, 
has announced it has chosen a new charity partner, CLIC 
Sargent, the UK’s leading cancer charity for children and 
young people – and with the help of colleagues across 
the Group we aim to raise £1million for the charity. The 
great thing about this new partnership is that although this 
is a Group wide initiative, it will be supported specifically 
by airport employees at all of our airports, so we are 
able to make a real difference in our region. 

As always we welcome your thoughts and opinions so  
please get in touch.  
Email: community@eastmidlandsairport.com  
Phone: 01332 818414.

On Thursday 3 December East Midlands Airport supported the annual 
flight to Lapland for local charity When You Wish Upon a Star. Each year 
the charity provides the chance for young people with life limiting illness to 
have their wish come true and fly to Lapland to meet Father Christmas. East 
Midlands Airport colleagues and business partners volunteered their time 
on the morning to ensure that the party got away smoothly and the children 
were suitably entertained whilst waiting to board their flight. The airport also 
waived any fees associated with arriving and departing at the airport. The 
airport’s on site retailers showed great generosity by donating gifts, food, 

drink and even donated some 
Euro’s to each child travelling to 
spend on their trip.  
 
Three airport colleagues were 
invited to join the passengers 
on the flight as a special thank 
you for their involvement in 
volunteering and fundraising 
during the year.

WELCOME TO THE WINTER 
EDITION OF COMMUNITY 
FLYER 2016
Thank you for taking the time to read this  
latest edition.

Andy Cliffe
Managing Director

WHEN YOU WISH UPON A STAR
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Following consultation with staff 
at each airport to find out who 
they would like to support, MAG 
has selected a new Group-
wide and nation-wide, charity 
partner. CLIC Sargent provides 
clinical, practical, financial 
and emotional support to help 
children and young people cope 
with cancer and get the most out 
of life. 

Last year the charity supported 
6,800 children and young 
people across the UK, including 
many in the East Midlands 
region. The charity’s vision is 
to support children and young 
people with cancer from 
diagnosis onwards and it aims 
to help the whole family deal 
with the impact of cancer and its 
treatment, life after treatment and, 
in some cases, bereavement.

We’re very much looking 
forward to supporting and 
fundraising in aid of this fantastic 
charity that provides help for 
children and young people with 
cancer and their families. 

Rachel Kirby-Rider, director  
of fundraising at CLIC  
Sargent, said: 
 

“We are absolutely delighted to 
be the new charity partner of 
East Midlands Airport.

“The airport has many 
touch-points and therefore 
opportunities with hundreds 
of employees and millions of 
passengers, many of whom  
can relate to our cause either 
directly or indirectly, as every 
day 10 children and young 
people in the UK are told that 
they have cancer. 
 

“Our aim is to help ensure that 
the whole family receives the 
support which works best for 
them and the generosity of East 
Midlands Airport, through its 
employees and passengers, will 
help us to continue to support 
children and young people with  
cancer, and their families.”

Back in 2009 the airport opened two art gallery spaces in 
the terminal in response to requests from local artistic groups 
for a space to display their work.

The DepARTures scheme offers a great opportunity for 
local artists and designers working in a wide range of 
mediums to display their artwork for a period of three 
months, giving passengers and staff the opportunity to enjoy 
art in a different environment. If you know anyone who is 
interested in applying for the scheme, to display work in 
2016 then please visit the community pages of our website. 
Alternatively please call 01332 818414 to request 
an application form.

The 2016 Work Experience Programme has now launched. 
This year we will be offering two one week programmes – 
one Travel and Tourism related and the other STEM (Science, 
Technology, Engineering and Maths) related – from March 
through to November 2016. 

Please visit: www.eastmidlandsairport.com/
community - for more details and to download an  
application form.

CALLING ALL LOCAL ARTISTS

2016 WORK EXPERIENCE 
PROGRAMME

EAST MIDLANDS AIRPORT SELECTS 
NEW CHARITY PARTNER

Community Flyer is your newsletter and we always 
like to receive your comments and suggestions for 
future features.  Please get in touch: 01332 818414 
community@eastmidlandsairport.com
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