
E M A  I C C          P a g e  1 | 6 

3 July 2015 

 

East Midlands Airport              Company no: 2078271 
EAST MIDLANDS AIRPORT 

 
INDEPENDENT CONSULTATIVE COMMITTEE 

 
GENERAL MEETING 

 
APPROVED Minutes of the Meeting 

held at DHL Offices, East Midlands Airport 
3 July 2015 

 
Present: 
Independent Chairman      Mr B Whyman MBE, Ch, JP 
 
Users: 
Consumers’ Association/WHICH    Dr A Manhire & Mr I Jones 
DHL Aviation Ltd      Mr P Hewett 
Derby, Notts & Leics Chamber of Commerce   Mr C Hobson 
Loughborough University     Dr D Gillingwater 
 
Local Authorities: 
East Staffordshire Borough Council    Councillor C Smith 
Erewash Borough Council     Councillor R Parkinson 
North West Leicestershire District Council   Councillor D Stevenson 
Rushcliffe Borough Council     Councillor M Males 
South Derbyshire District Council    Councillor J Harrison 
 
Local Groups: 
CPRE Nottinghamshire and Rushcliffe    Mrs B Walker 
CPRE Derbyshire      Ms C Barker 
Derbyshire Association of Local Councils   Councillor S Jackson 
Kings Newton Residents Association    Mr S Leech 
Leicestershire & Rutland Association of Local Councils  Councillor A Sowter 
Melbourne Civic Society      Dr P Grimley 
Nottinghamshire Association of Local Councils   Mr B Briggs 
PAIN - People Against Intrusive Noise    Mrs P Beddoe 
SAVE - Save Aston Village Environment    Mr J Gidlow 
WINGS        Mr I Robertson 
 
East Midlands Airport: 
CSR Director       Mr N Robinson 
Commercial Director      Mr J Carr 
Principal Planner      Mr J Bottomley 
Passenger Services Manager     Mrs Tatjana Walker 
Airport Duty Manager      Ms A Whitten 
Ops and Group ATC Service Director    Mr P Morris 
CSR Manager       Ms C Hempson 
Minute Secretary      Mrs A Lamin 
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15/11 APOLOGIES AND DECLARATIONS OF INTEREST: 
Apologies were received from Mr T Pendleton and Mr A Cliffe.  Councillor Stevenson 
advised a continuing declaration of interest relating to NWLDC planning matters.  
 
The Chairman welcomed newly appointed Julian Carr, Commercial Director and Phil 
Morris, Operations Director. 
 

15/12 a. The minutes of the meeting held on 6 March 2015 were accepted as a true record. 
b. Matters arising: 
15/02  
It was agreed that EMA details of income from Wi-fi charges will be included with the 
minutes of this meeting. [Post Meeting Note: Annual revenue from the Wi-Fi is 
approximately £4K. The revenue is low as there is a 60 min free usage. There are also 
contingency periods, for example during flight delays due to poor weather when the free 
period is extended. This enhances the customer experience and enables passengers to 
alter travel arrangements etc.] 
 
15/03 (vi) 
EMA and the CPRE Derbyshire and Nottinghamshire representatives confirmed the 
opinions previously outlined on ICC membership.  CPRE Midlands are apparently 
reviewing proposed representation.  EMA confirmed that no changes will be made without 
notification and discussion with ICC members. 
 
15/05 
EMA will arrange circulation of the slides presented to the previous meeting on the DHL 
Development with the minutes of this meeting. 
ACTION:  EMA 
 
15/07 
Details of the changes to the ICC Constitution were tabled and accepted by all present. 
 

15/13 
a) 

CHAIRMAN’S REPORT 
John Gidlow invited members to attend the Aston Well Dressings on 4 and 5 July. 
 

b) A summary of the Airports Commission Report published on 3 July was tabled and the 
key points outlined.  The Commission recommends the development of a third Heathrow 
runway, this is considered by the Commission to deliver the greatest benefits. 
 

c) The CAA are conducting a year-long survey on how airports provide assistance to PRMs.  
An overview of the findings will be published in 2016. 
 

d) EMA is in the CAA Top 3 to three airports for flight punctuality with 85% of flights 
departing on time. 
 

e) EMA has retained the Business in the Community ‘Community Mark; and is  one of only 
36 companies in the country to hold this title which is the UK’s premier standard for 
community investment.  EMA’s work through Aerozone and the Airport Academy were 
highlighted. 
 
It was noted with thanks and appreciation, that more than £720k has been awarded to 
local community organisations through the EMA Community Fund over the past ten 
years. 
 

f) The Chairman reported that following concerns raised by a member relating to training 
flights, a separate meeting will be arranged with EMA, the member and an independent 
representative.  The results of the discussion will be reported to the ICC. 
ACTION:  EMA 
 

g) The Annual Conference of ACCs was recently held in Manchester.  Minutes will be 
circulated to ICC members as soon as they are available. 
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Agenda items included:  PRM issues; DfT guidelines & CAA Future Airspace Strategy. 
 

15/14 MANAGING DIRECTOR’S REPORT 
Neil Robinson presented the detailed report and offered a proposal that the report 
becomes a future ICC agenda item, either through a presentation or as a pre-circulated 
report for discussion. 
 
Key points included: 

New operating model for M.A.G 
More autonomy to airports 
Individual businesses eg  Retail, Car Parking and Property 
M.A.G US :  Developing a business as an airport service provider in North 
America 
 

 New team 
Julian Carr, Commercial Director & Phil Morris, Operations Director – as 
previously introduced 
Neil Robinson, CSR Director & Interim Head of External Affairs pending 
recruitment 
Head of HR & Financial Controller being recruited 
Andy Cliffe has taken over responsibility for Bournemouth Airport 
 

 Strategic priorities 
Sustainable and profitable growth 
Reputation and profile 
 

 General Business update 
Passenger growth – 4.3m this year 
Strong cargo year 
Terminal developments 
Insourced PRM service 
Airport Duty Managers – senior manager on site 24 hours 
 

 EMA 50 years 1965 – 2015 
Milestones include passenger increase from 114k to 4.3m 
Over 8k jobs rely on the airport 
 

 National Aviation Development 
Air Passenger Duty 
National Airspace Developments 

 
  Airports Commission Report 

Government now considering the recommendations of the Airports Commission.  
EMA is looking for a co-ordinated plan for the air industry, managing growth, 
making best use of existing capacity, and the role of EMA including both 
passenger and freight services. 
 
The Chamber of Commerce representative said Chamber’s members endorse 
increased focus on airport and business growth. 
 
DHL welcome in general the development of a third runway at Heathrow, but in 
reality its implementation could be ten years ahead.  There is a need to act as 
soon as possible to provide capacity and UK economic development. 
 
Recommendations in the Airports Commission report include actions already 
taken by EMA – ie noise envelope and working with the community. 
 
EMA work on a different business model to Heathrow and the majority of night 
flights at EMA are freight.  DHL confirmed operating with restrictions imposed in 
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the south.  It was agreed that differences in aircraft and modern technology affect 
operations.  A balance is needed on fuel efficiency, local air quality and noise.  

 Air Passenger Duty  (Agenda item 7) 
EMA outlined the paper circulated.  Concerns remain that APD has a detrimental 
impact on the competitiveness of the UK aviation market and the proposed 
devolution of APD to the Scottish Parliament is likely to introduce further 
competitive distortion. 
 
A member said that airlines should not be a special case in terms of taxation over 
other forms of transport. EMA said that other transport providers receive huge 
subsidies and comparison is difficult.   Emissions Trading is in place to control 
greenhouse gas emissions, and APD is an additional tax.  EMA accepts 
responsibility for its environmental cost and this is done is other ways.  It was 
agreed that direct comparisons between the taxation of different transport modes 
is complicated and clarification is needed. 
 

  National Airspace Developments 
New technology and navigation air traffic service systems have been outlined to 
MENT.  A summary report will be presented to a future ICC meeting as 
appropriate. 
 

  Other development included: 
Parkway connections 
Electrification of the Midland Mainline has been delayed 
Toton preferred as location for HS2 
Logistics & Distribution Sector Growth Plan being prepared by Local Enterprise 
Partnership 
 

 Members agreed the information provided is extremely useful and requested written 
reports be circulated with ICC papers prior to future meetings to enable discussion and 
questions at the relevant meeting. 
ACTION:  EMA 
 

15/15 SURFACE WATER DRAINAGE AND MANAGEMENT 
Neil Robinson presented details: 

 Balancing ponds 

 Drainage system 

 Flooding and surface run off 

 Catchment areas →ponds→dispersal following the lines of natural flow 

 Failsafe settings and alarms control the quality and volume of flow 

 EMA works with the Environment Agency and the County Council ensuring  
greenfield site run-off rates that do  not cause flooding 

 
EMA covers approximately one third of the Diseworth and Long Whatton catchment area.  
A report was commissioned by Leicestershire County Council in relation to a flooding 
event in 2012.   The member raised concerns about run off from farmland, the geometry 
of the channels, volume and restrictions, bridges and culverts and poor maintenance. 
 
It was agreed that EMA will meet with the WINGs member and Diseworth Parish Council 
to discuss the issues raised.  A copy of the EMA presentation and report together with 
details of the Leicestershire County Council website link will be provided to the WINGS 
member. [Post Meeting Note: The website link is  
http://www.leics.gov.uk/long_whatton_catchment_study_final.pdf 
ACTION:  EMA 
 
Key themes of questions raised included: 

 Drainage system designed for EMA as a greenfield site 

 Chemicals – key issue is biological oxygen demand (BOD) not toxicity – 
contaminated run-off is released at a set rate because of its biodegradability 

http://www.leics.gov.uk/long_whatton_catchment_study_final.pdf
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 System has direct connection using private pipeline to the River Trent 

 The quality of flow from the airport is governed by the Environment Agency and 
EMA is meeting requirements 

 Viscosity of flows was queried 
 
The member queried the Environment Agency and EMA figures and reiterated concern 
on management of the ponds, pipe and pond blockages. 
 
A member said that other developments will affect the airport’s surface water run-off and 
should be borne in mind. 
 
DHL confirmed that the current developments are on existing hard standing. 
 
A member said that the Sustainable Development Plan outlines increased car parking, 
taxiways and aprons and there is potential therefore for further problems. 
 
ICC members endorsed a separate meeting involving WINGS, Diseworth & Long Whatton 
Parish Council and EMA as detailed to discuss the issues raised. Its outcomes will be 
reported to the ICC. 
 

15/16 SUSTAINABLE DEVELOPMENT PLAN 
Jon Bottomley outlined the report circulated.  In summary: 

 Documents have been published, copies were available at the meeting and 
through the EMA website:   www.eastmidlandsairport.com/developmentplan 

 A biennial report will be presented to the ICC including objectives and targets 

 An annual report will be presented to MENT on environment issues 

 An annual report will be presented to TEP on transport issues 
 
A member expressed concern about the timing of reports and the need for members to 
review prior to discussions at meetings.  It was agreed that the next MENT meeting 
agenda will include setting out a programme of reviews and reports for the next eighteen 
months. 
ACTION:  EMA 
 
The WINGS member confirmed an objection will be raised against development of the 
sliver of land.   NWLDC advised there would be relevant consultation through the Core 
Strategy Local Plan. 
 
A member was concerned about a potential increase in freight night flights and compared 
the night flying regime between EMA and Heathrow.   EMA said that the profile of flights 
at Heathrow is very different to EMA. 
 
The member expressed disappointment in the prediction of increased freight and 
passenger flights with the proportion of night flights remaining as now and EMA should be 
curbing the number of night flights. 
 

15/17 AIRPORT DEVELOPMENTS 
Details were outlined and included: 

 Completion of terminal development 

 Short stay car parking being reconfigured 

 Public realm work being undertaken 

 Car hire relocation 

 DHL Hub Development – on track for November 2016 completion 
 
Referring to the SDP a member queried: 

(i) Resurfacing and rehabilitation of the runway 
(ii) Building 30m extension of the runway 
(iii) Doubling passenger terminal space 
(iv) Integrator hub development 

http://www.eastmidlandsairport.com/development
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EMA responded: 

(i) Planned for 2016/17 – details will be provided to ICC as appropriate 
(ii) Planning consent exists for 190m extension – the Land Use Plan sets out the 

intention to take up the planning consent.  S106 and environmental 
obligations will be then come into force. 

(iii) & (iv)  Long term aspirations 
 

15/18 
a. 

AIRPORT REPORT 
Finance statistics 
Accepted as circulated 
 

b. Community Relations update 
Accepted as circulated.  Consideration will be given to circulating the Community Flyer by 
email. 
 

c. Planning applications 
EMA confirmed that the SDP will be an input to the NWLDC Core Strategy Plan.  NWLDC 
will be undertaking widespread public consultation into the development of the Plan and 
will be taking input from a wide range of organisations and individuals.   
 

d. Passenger Services Report  
Accepted as circulated 
 

e. Environment Report  
Accepted as circulated 
 
A member asked if records showed an increase in the number or bird strikes due to 
surrounding bodies of water.  EMA confirmed liaison with developers to manage and 
maintain a safe environment.  No increase was shown. 
 
It was confirmed that support for growth and diversity in agricultural businesses is one of 
NWLDC’s strategic objectives for the District. 
 

15/19 DATE OF NEXT MEETING 
Friday 16 October 2015 
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