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Why Change? 
Modern air travel has significantly altered the way in which passengers use airport 
terminals, more so at Stansted where 50% of passengers now check-in online, 
travel with hand luggage only, by-passing traditional check-in procedures and 
head straight to security.  The terminal re-design not only makes better use of space 
and improves passenger facilities but also helps create the type of experience our 
passengers demand today while keeping an eye on the future needs.

Expert psychology research commissioned by 
MAG when revamping Terminal 1 at Manchester 
Airport helped identify stress points passengers 
experience travelling through airports and helped 
form the plans for Stansted.   

The brand new World Duty Free store  - the 
biggest walk through store in terms of retail space 
within the Word Duty Free Group - is the flagship 
entrance into the new departure lounge, taking 

passengers on a simple and intuitive journey past 
essential travel retail, popular airport shopping 
favourites - including indulgent high end retail - 
and finally to a dedicated area for all restaurant, 
bar and café options. This area also offers 
general seating and is located near the main 
exit points, allowing passengers to relax in the 
knowledge they can quickly and easily head to 
the departure gates when announced.  

Flight information screens have been installed in 
all retail units and at regular intervals along the 
main public areas, with real-time countdown to 
the flights, so that passengers are never far from 
the latest information and can easily keep up to 
date with their flight status.

Principals Behind the Design

World Duty Free
Flagship entrance into new 
departure lounge experience and 
biggest in terms of retail space 
in the World Duty Free Group as 
soon as you enter the departure 
lounge experience. Essential Travel Retail

Enabling passengers to shop 
quickly for items including health 
and beauty travel essentials and 
then continue their journey.

Restaurants, bars and cafés  
in one dedicated area
Located near departure lounge exit 
points, enabling passengers to make 
quick choices based on appetite and 
budget, relaxed in the knowledge  
they can easily head off to their 
departure gates.

70% more seating & free WiFi
For catching up on last minute emails 
before taking flight, as well as those  
all important charging points.

Luxury Goods & High 
Street Fashion
In close proximity to each other 
making it more convenient for 
passengers to browse and make 
choices at leisure.

Greater access to flight 
information screens
In all public areas and each retail 
unit, cafés, bars and restaurants 
so passengers are never far from 
the latest flight information status.

Escape Lounge
Located off the main 
departure lounge so all 
passengers can enjoy 
that extra comfort.
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