
Check-in & Security Search

Air travel has dramatically changed over the last decade or 
so with most passengers checking in online, using bag drop 
facilities or heading straight to security if carrying hand 
luggage only.

“Our focus is to provide great service 
and facilities and put Stansted in the 
strongest position to compete effectively 
for new routes, airlines and passengers 
and this transformation of our terminal is 
a critical element in achieving this aim 
and central to our future growth plans  
for Stansted.”

“Delivering phase one on time was 
critical in terms of freeing up floor space 
for the exciting development of the 

international departure lounge, which 
will provide a more intuitive and easier 
journey through the airport, including 
additional seating, better restaurants 
and more shopping choice alongside 
improved way-finding and additional 
flight information screens. The new 
design will also provide flexibility to 
accommodate future airline requirements 
as Stansted grows its existing customer 
base and begins to attract a broader 
range of airline partners.”

When the new security search opened to passengers, the Director 
leading the transformation said:

The way passengers now travel 
couldn’t be clearer than at Stansted 
where nearly all passengers check-
in online, and over 50% travel with 
hand luggage only. As the busiest 
single terminal in the UK processing 
around 5,500 passengers an hour 
through security at peak times, it’s 
critical passengers have an efficient 
experience whatever their first point of 
contact at the airport.  

The priority for the £80million terminal 
transformation was to deliver a brand 
new security search area, double the 
size of the old facility in terms of floor 
space (2,600sqm - 5,000sqm +92%) 
and increasing the number of security 
lanes from 18 to 22, with 20 self-
service smart access gates, which scan 
passenger boarding cards, permit entry 
to the area and provide dedicated 
channels for fast track, families and 
passengers of reduced mobility.

 

Transport Secretary Patrick McLoughlin 
officially launched the £80m terminal 
transformation in June 2013. The 
new security search area became 
operational in December 2013 and 
was officially opened by Aviation 
Minister, Robert Goodwill MP in 
March 2014; a major logistical and 
operational achievement that not only 

involved the development of the new 
area but the relocation of two busy 
check-in islands predominantly used by 
Thomas Cook, Thomson Airlines and 
for half of Ryanair’s operation. 

Behind the scenes over 350 metres of 
a new baggage system also needed 
to be installed, tested and put into 

live operation – all during the busy 
peak summer months.  But thanks 
to the partnership approach of the 
design teams, engineers, airlines and 
baggage handling agencies the work 
was delivered on schedule, working 
round the clock to complete the first 
phase by 20th December 2013.
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