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At Manchester Airports Group (M.A.G) we encourage and support our employees 
and service partners to actively participate in work that supports our CSR objectives, 
benefits the business and most importantly the local community. It is our belief 
that volunteering benefits the community as well as our business and it is this joint 
benefit that gives sustainability to our community programmes.

Last year over 7,400 volunteer hours were invested in the community and I 
am delighted that we received recognition in the North West Business in the 
Community Awards for the achievements and dedication of our employees and the 
Community Relations Team. 

Many of our neighbours tell us that education leading to employment is of high 
importance and this continues to be the focus of our CSR programme. Outlined 
within this Review are further details of how we work towards our CSR objectives 
and the award winning programme we deliver in your community.

In order for us to understand the issues that are important to our community 
we actively seek opportunities to communicate. We do this through a range of 
methods including impact studies, outreach sessions and visits to the Airport 
by elected representatives and community leaders. The Community Relations 
Team places a high priority on these communication sessions and by listening to 
your responses we are able to take action to improve our communication and 
relationship. We welcome any feedback from those people who live near to us and 
encourage you to engage with us.

WELCOME
Welcome to the 2013/14 Community Annual Review, I am 
extremely proud of our Corporate Social Responsibility (CSR) 
programme achievements over the last 12 months, some of 
which are detailed within this Review.

Andrew Cowan 
Chief Operating Officer 
Manchester Airports Group

HIGH FLYERS

SEEING IS 
BELIEVING VISIT

We have continued to deliver a £1.36m 
Government Employer Ownership of 
Skills Grant with £1.3m matched funding 
from Manchester Airports Group over 
the life of the project. 

In May 2014, Andrew Cowan 
(Manchester Airports Group Chief 
Operating Officer) hosted a visit of 23 
business leaders on a tour of the local 
area of Wythenshawe to understand 
how Service Partners could involve their 
businesses in partnership with us to make 
a difference. 

This has allowed us to expand existing education and 
community programmes to benefit young people who are 
seeking work, developing their skills or looking at their options 
for the future. Further in this Review we detail our Young Person’s 
Skills Academy and other opportunities that have been provided 
as part of this delivery.

The Employer Ownership of Skills grant allowed 1,000 
students from 25 local High Schools to be invited to our 
Runway Visitor Park this summer. Students experienced 
what it is like to work in the Airport through a range of 
interactive scenarios including Motor Transport, Environment, 
Commercial, Fire, Utilities, Customer Service – Ready to 
Fly and Managing an Emergency. Students learnt new skills 
and gained a unique perspective into airport careers. 800 
volunteer hours by almost 100 colleagues were invested 
in this programme with an in kind value of £90,000.

Guests saw activities showcased such as the ‘World of Work 
days’ at Sacred Heart School and mentoring opportunities at 
our partner school Manchester Enterprise Academy. Guests 
enjoyed meeting young people at our Young Peoples Skills 
Academy where they saw students starting their career journey 
and learned about the progress they are making. Finally visiting 
the Airport Academy to see how they could use this labour pool 
for their recruitment. In the days following the event, over 30 job 
offers and support for mentoring with the World of Work were 
made by the businesses attending the visit.

Pictured: Stakeholder visit to Wythenshawe with the late 
Paul Goggins MP.

Pictured: Students at High Flyers event.

Students rated the event and 96% told us that they had learnt 
more about Airport job opportunities and 92% told us that they 
found the experience excellent. Feedback from teachers showed 
they felt students had been exposed to jobs they previously 
would not have seen and the event helped raise aspirations and 
kept students engaged throughout the day.

Chief Operating Officer Andrew Cowan attended the event 
hosting a visit by City, Borough, Town and Parish Councillors 
and Local Government Officers. Our visitors were impressed 
with the activities and the level of engagement of the students 
and our volunteers.



Pictured: Business in the Community Awards ceremony.
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BUSINESS IN THE 
COMMUNITY
The BiTC awards allow us to benchmark our community 
programme against other businesses and to showcase 
the work that we are doing. We also benefit from peer 
review by other blue chip organisations. This year we 
were delighted to receive recognition in four 
areas that are key to our 
Community Strategy.

Business in The Community (BiTC) is one of the Prince’s 
charities, a group of not-for-profit organisations of which the 
Prince of Wales is President. 

Education Award
Presented to Manchester Airport for the “mechanisms in 
place to support young people through their education 
and into work.”

Some examples are:

 To encourage children to read books from an early 
age, 30 Manchester Airport employees visited five local 
schools Ringway Primary School; Crossacres Primary 
School; Newall Green Primary School; Haveley Hey 
Community School; and Piper Hill Specialist Support 
School. Employees read to the 1,300 students and 
also had a discussion about the book and working 
at the Airport. WHSmith also supported the event by 
donating a book to each child and a £75 Achievement 
Reward voucher to each school library to boost reading 
resources in all five schools.

 In partnership with the Knutsford and Longridge 
Business Support Group three Manchester Airport 
Group employees visited 406 children at Manor Park 
and St. Vincent RC Primary Schools in Knutsford. 
Through the scheme the children learned the value of 
reading in any future job they might aspire to. 

 More than 5,000 children took part in the 2013/14 
Attendance Scheme. 2,711 red badges were 
awarded to students for having 100% attendance 
for the first term.

Pictured left: Circus Sensible at 2013/14 School 
Attendance Parties.

Pictured right: Beyond the Farmyard Gate.

Inspiring Young Talent
Big Tick presented to Manchester Airport for the “strong and well 
managed programme linked to a long term strategy to inspire, 
motivate and encourage young people in to the business.”

Some examples are:

 Manchester Airport regularly hosts work experience 
placements for High School students who live within a three 
mile radius of the Airport. In 2013, 34 students completed 
placements in areas such as Customer Service, Car Parking, 
Airfield Operations and office based roles. 

 Several new Airport Community Network members also 
volunteered to assist on the two World of Work (WOW) days 
in 2013 for 800 Primary School students in Wythenshawe 
schools. Students on the WOW days join Airport and partner 
organisation employees to learn about the range of job roles 
at the Airport by turning their classrooms into a ‘mock airport’ 
for the day.

 The Young People’s Skills Academy targets under 19 year 
olds to guide them into employment through a training and 
mentoring programme. The Young People’s Skills Academy 
has seen 69 people on the course and 26 have been 
placed into employment in 2013; with support from 
dedicated mentors.

Building Stronger 
Communities
“Recognising that Manchester Airport has developed 
partnerships with the communities affected by the operation of 
the business by talking, listening and reacting to each other’s 
needs for mutual benefit”.

Some examples are:

 Manchester Airport has a long history of engaging with 
the community, sharing information and creating a two-
way dialogue to develop and improve policy. In 2013 we 
provided 413 hours of availability at Outreach sessions and 
we met with 5,339 people; an investment of 643 hours by 
Manchester Airport colleagues. In addition, 120 Councillors 
attended biannual meetings in order to share information.

 For 2015 Outreach sessions please visit  
www.manchesterairport.co.uk/keepingintouch  
(dates released by January 2015).

 Manchester Airport also produces eight e-Newsletters each 
year which detail recent activities and events in the community. 
Please visit www.manchesterairport.co.uk/keepingintouch for 
more information.

Rural Action Award –  
Nationally Shortlisted
“Brilliant and innovative initiatives to bridge between the urban 
areas of Wythenshawe and the farmlands of Cheshire”. 

Some examples are:

 640 Primary School children from Manchester and Cheshire 
were given a taste of farmyard life at the ‘Farmhouse 
Breakfast’ events which aimed to increase awareness of the 
importance of eating a healthy breakfast. Activities included 
butter making, herb planting and sessions which informed 
students about how milk and eggs are produced. 

 ‘Beyond the Farmyard Gate’ took 2,258 children who may 
not have seen animals or food sources before from urban 
areas (such as Wythenshawe) 
to the countryside. 88% of 
these students indicated that 
after the event they understood 
the value of a healthy breakfast.

 The Runway Trail is a six 
kilometre walk around our 
site; it makes the countryside 
accessible, particularly for 
those living in Wythenshawe 
and Mobberley. Interpretation 
Boards are placed at intervals 
detailing features of the land, 
wildlife and how we manage 
the countryside to ensure 
various species thrive.

Wendy Sinfield 
Community Relations 

Manager

“We are extremely 
proud to receive 
the Big Tick 
Awards; they are a 
fantastic accolade 
and recognise 
the projects that 
Manchester 
Airport is involved 
in which support 
and inspire those 
who live in the 
areas surrounding 
the Airport.” 
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PERFORMANCE 
STATISTICS
In 2013/14 Manchester Airport responded to 100% 
of noise complaints within 5 working days; exceeding 
our target by 5%.

Our preferred and most frequent direction of operation is westerly and is directed by the prevailing 
wind direction. In this direction fewer people are disturbed in heavily populated areas in Greater 
Manchester and Cheshire. In 2013/14 26% of flights were operated in an easterly direction. 
This is an increase of 4% on 2012/13 and 10% on 2011/12.

* Part of M.A.G

In 2013 Manchester Airport had a target of 130 movements per complaint and the actual 
number of movements per complaint was 107 with only London Stansted having a greater 
number of movements per complaint. Our performance in this area deteriorated although 
over 700 complaints were recorded by a single complainant. We recognise that sometimes 
individuals have a particular concern with our operations and in consultation with our 
Consultative Committee we reviewed our procedure for responding to persistent complainants 
and formalised our procedure which is published online at: 
www.manchesteraiport.co.uk/livingneartheairport 

Over the last five years passenger numbers have increased while the number of aircraft 
movements has fallen; indicating a rise in occupancy and size of aircraft. The tables below 
compare Manchester Airport’s performance against other UK airports;

COMMUNITY TRUST FUND
The Community Trust Fund started in 1997 
and since then it has helped over 1,200 
projects awarding over £2.9 million in funds.

The Community Trust Fund provides support to community projects in order 
to enhance, improve and protect the natural and built environment in our 
local community. 

The Community Trust Fund is funded through a contribution of £100,000 
by Manchester Airports Group and any aircraft fines for exceeding noise 
restrictions; in 2013/14 these totalled £45,600.

Some of the grants from the last twelve months include:

 Woodley Cricket Club – £3,000
 Hyde Amateur Boxing Club – £2,000 
 Walton Road Allotment Society – £2,800
 Lostock Gralam Community Centre  – £2,700
 Chinese Arts Centre (Manchester) – £600

2013 Manchester* London 
Heathrow

London 
Stansted*

London 
Gatwick

London 
Luton

East 
Midlands*

Complaints 1,557 18,717 907 2,979 2,164 737

Complainants 350 2,769 340 533 379 151

Number of 
movements per 
complaint

107 25 146 82 33 78

Number of 
movements per 
complainant

474 170 389 458 187 379

Manchester Airport 2009 2010 2011 2012 2013

Complaints 1,282 1,085 838 773 1,557

Complainants 479 397 329 310 350

Movements 172,515 159,114 166,281 169,027 165,963

Number of passengers 18,838,733 17,873,188 18,990,922 19,841,236 20,843,977

Number of movements 
per complaint

135 147 198 219 107

Number of movements 
per complainant

360 401 505 545 474
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MANCHESTER AIRPORT
Manchester
M90 1QX 
United Kingdom
community.relations@manairport.co.uk
Freephone: 08000 967 967
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